 [image: image1.png]



JOB DESCRIPTION

Job Title:
 

Group Executive Director HR 
Department:


Support Services 
Responsible to: 

Chief Executive Officer

Location: 


NVAC, 7 Mansfield Road and home based 
Hours: 
37.5 hours per week, mainly Monday – Friday with some evening and weekend work. This is a senior post so additional hours will be required to fulfil the requirements of the post.
Salary: 


Circa £75,000 per annum dependent on experience and qualifications 
Primary purpose of post

· To provide strategic and inspirational HR direction and vision for the Group through a “People first” ethos 
· To lead and support the Group to navigate the complexities of a multi-faceted organisation and its subsidiaries.
· To act as a change agent for the Group, leading change management by challenging existing practice in a way that influences and inspires others.   
· To enhance our employer brand by shaping and developing an employee value proposition and associated people related initiatives to create an excellent employee journey. 
· To ensure the HR team deliver consistently high quality, people centric HR services for all of our organisations. 

· To develop and implement a culture of transformational leadership, matrix management, entrepreneurship, continuous learning and high employee and stakeholder engagement.
· To be a Board member / Director for associated / affiliated charities and businesses and provide effective governance, leadership and HR guidance and advice. 

· To provide inspiring and motivating leadership to the Human Resources Team
· To be an effective member of the Association’s Senior Leadership Team and promote the development of an organisational culture that puts our Christian Core Values – Caring, Honesty, Respect and Responsibility - at the centre of all we do.

Principal Responsibilities
1 HR Strategy

1.1 To devise, develop, deliver, and implement a people strategy for the Group aligned with our Core Values, mission, best practice, organisational strategies, and business plans.
1.2 To ensure the ongoing development of HR practices, policies and procedures which support managers and employees, facilitate change, drive performance, and comply with employment legislation and best practice.
1.3 To be a proactive member of the Senior Leadership Team ensuring that HR issues are central to all Group plans, growth, and strategies.
1.4 To initiate, lead and implement change management initiatives to deliver organisational improvements. 

1.5 To work with senior leaders to develop a strong, inspiring Senior Leadership Team that drives engagement in our mission and high performance in our work.
1.6 To support the Group’s ambitious growth projectory 

2 Employee Relations

2.1 To support, advise, coach and challenge senior leaders, including Trustees and Directors in the management of performance, disciplinary and grievance issues as appropriate.
2.2 To further embed a partnership approach to Strategic Human Resource Management – resolving issues with managers and staff, to create, drive and sustain a culture of positive employee relations.
2.3 To develop and embed matrix management structures and culture.
2.4 To implement employee engagement measures, enabling action plans and providing support as necessary. 

2.5 To enable two-way communication across the Group.  

2.6 To effectively use data to ensure that improvements are monitored regularly. 
3 HR Delivery 
3.1 To be responsible for the provision of a comprehensive and high-quality service for the Group that supports each element of the employee lifecycle/journey including but not limited to recruitment, talent management, learning and development, employee relations, reward and recognition, equality, diversity and inclusion, workforce planning and organisational development.
3.2 To manage the financial performance and overall budget for Human Resources.
3.3 To drive the embedding of an organisation wide cloud-based HR system that improves and delivers processes, improves efficiency, and provides accurate and timely data. 

4 Governance
4.1 To attend Board meetings and subcommittee meetings and prepare and present reports to a variety of audiences.
4.2 To act as Trustee and Director on assigned subsidiary organisations undertaking all the requirements of that role.
4.3 To ensure HR activities are compliant with governing body regulations for example Ofsted and Safe Recruitment  
5 Volunteering

Responsibilities of all YMCA staff and managers

1
Ambassador for the YMCA


To act as an advocate and ambassador of the YMCA; promoting and exemplifying the YMCA’s core values, mission, vision, and ethos and to positively and proactively protect the YMCA’s reputation. 

2 
Other Duties

To undertake any other specific duties and responsibilities as may be assigned by the immediate Line Manager or anyone else designated by the Chief Executive Officer, as necessary. To work in a flexible way to ensure that the workload is completed and to undertake any other jobs commensurate with the seniority of the post.
3 
Discretion to Act.
To exercise discretion in the performance of the duties of the post and to use best practice commensurate with the safety of clients and colleagues, and the effective and efficient use of resources.  

4 
Relationships

To establish, maintain and enhance team-working with colleagues and staff of Nottinghamshire YMCA and to keep confidential all information about individuals and the business of Nottinghamshire YMCA. Any breach of confidentiality is extremely serious and may lead to dismissal.
5
Personal Development

To play an active role in the development and implementation of your development.

6 
Association Ethos

To support the Christian aims, objectives, ethos, and core values of the Association. The Association is committed to equality of opportunity in recruitment, employment and service delivery and expects all staff to abide by our Equality and Diversity Policy.

7         Health and Safety

To adhere to the Association’s Health and Safety policies at all times.

Line Management Responsibility:

Operations Manager – HR

Due to the nature of the post including board membership for charities with responsibility for children, young people and adults at risk as well as unsupervised access to all sites including childrens homes, hostels and houses for those aged 16+, the post will be subject to an enhanced DBS check.

PERSON SPECIFICATION

Please ensure that you address all the requirements marked with an “A”.
in the final column as we will be looking for this information when Shortlisting

Job Title: Chief People Officer
	Criteria
	Requirements
	How Assessed*

	Experience
	1.1 Successful track record as a strong HR leader, operating and delivering at a strategic level in a highly professional, multi-site organisation
	A, I, T

	
	1.2 Evidence of having successfully delivered cross-organisational HR change programmes coupled with a proven record of successful culture change management 
	A, I

	
	1.3 Significant experience of workforce planning, organisational development, employee relations, reward, performance management, and talent management
	A, I, 

	
	1.4 Experience of handling highly confidential and sensitive information and situations effectively 
	A, I

	
	1. 5 Experience of initiating, developing, and evaluating HR strategies, policies, and procedures
	A, I, 

	
	1.6 Experience of instigating and developing positive relationships with stakeholders, including external partners, managers, and employees 
	A, I

	
	1.7 Successful track record of policy formulation and strategic development in a complex, multi-faceted organisation 
	I

	
	1.8 A proven track record of influencing cultural change and introducing initiatives to enhance the employee journey 
	A, I

	
	1.9 Experience of introducing and embedding matrix structures into organisations successfully
	A, I

	
	1.10 A successful track record of the effective and efficient development and use of HR and related IT systems
	I

	
	1.11 Evidence of implementing complex structures and processes aligned to growth and strategic plans  
	I

	Knowledge /qualifications
	2.1 High level knowledge of current employment law, business trends, employee engagement, change management and HR best practice
	A, I, T

	
	2.2 Formal HR qualification to at least level 7 and full CIPD membership 
	D

	
	2.3 Exceptional standard of numeracy, ICT, and literacy 
	T

	
	2.4 Understanding of the third sector, charity law and the supported housing sector
	A, I

	
	2.5 Understanding of Ofsted requirements in relation to staffing, learning and governance
	A, I

	Skills & Abilities
	3.1 Strong communication, interpersonal and presentation skills coupled with high levels of personal credibility and professionalism
	A, I, T

	
	3.2 Business acumen, technically strong and insightful and able to operate effectively at strategic and operational levels
	A, I

	
	3.3 The ability to learn quickly, multitask, prioritise and delegate using effective organisation, decision making, planning and problem-solving skills
	A, I, T

	
	3.4 Ability to demonstrate inspirational and transformational leadership, professional curiosity, and a passion for inclusive practice
	A, I

	
	3.5 Ability to motivate, influence, negotiate, empower and challenge appropriately
	I

	
	3.6 Ability to provide strong, visionary, and entrepreneurial leadership for the HR team and our wider organisations
	A, T

	
	3.7 High level people and analytical skills with excellent attention to detail
	I

	
	3.8 Ability to design and deliver workforce structures and organisational development plans 
	A, I, T

	
	3.9 Able to explain and be supportive of the YMCA ethos, belief and values and promote, maintain, and ensure understanding of the Association’s Christian ethos and heritage internally and externally
	

	
	3.10 The ability and desire to “roll up sleeves” and be involved in the day-to-day activities of the Group 
	I

	Other work-related requirements
	4.1 High level of integrity and the ability to support, uphold and role model the core values (caring, honesty, respect, and responsibility) of the Group 
	A, I

	
	4.2 Willingness to undergo a satisfactory enhanced DBS check and to register with the DBS Update Service OR hold a satisfactory enhanced DBS check for the correct workforce plus existing registration for the DBS Update Service
	D

	
	4.3 High level understanding of the needs of people from diverse cultural, social, and racial backgrounds and ability to challenge strongly and appropriately as required
	A, I

	
	4.4 Able to travel between sites and attend training, meetings as necessary including at weekends and evenings as required
	A, I

	
	4.5 The ability and willingness to act as a Board Member of associated / affiliated charities and companies
	I


*When Assessed – (A) on Application form, (I) At Interview, (T) During Test,

(D) From Documentary evidence e.g. references, qualifications (relevant qualifications will be checked at the interview stage), driving license etc

Nottinghamshire YMCA is committed to promoting diversity and practicing equality of opportunity.
Nottinghamshire YMCA is committed to the protection of children and adults at risk.
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